Sue Martini
445 Atwater
Elmhurst, IL 60126

Phone: 630-847-1175

e-mail: mar10inis@yahoo.com
website: http://www.linkedin.com/in/suemartini

Professional Summary: To continue growing and learning in the Software Quality Assurance industry and to maintain my Project Management Professional (PMP) certificate.  
PROFESSIONAL EXPERIENCE

January 2010 – Present         Wyvil Systems, Inc.         Lisle, IL 
Recruiting, Career Counseling and Assistant Account Manager 
· Business development for Wyvil Systems Incorporated

· Career Counseling to handicapped people regarding working with Business Objects (BOBJ) an SAP product

· Recruiting consultants to Wyvil 

· Recruiting subcontractors for Wyvil that were not in the area of SAP 

· Marketing Wyvil Systems and Wyvil Entry Point for their consulting business 

· Created request for proposals to submit to state agencies 

· Business Development for Wyvil Systems and Wyvil Entry Point. 

Nov 08 – Feb 09

SPR Corp – nAblement



Chicago, IL

Business Analyst and Software Tester of EDI (Electronic Data Interchange) 

Outcome of project will be the implementation of the EDI software and the conversion of clients from the parallel servers to be 100% after six months of transition. 

· Created user manual, test scripts, and other software documentation 

· Analysis of parallel Biz-Talk servers for EDI 

· Unit Testing EDI and XML in Visual Studio 

· Creating EDI Forms in Microsoft InfoPath 

· Mapping EDI in Visual Studio 

· Created builds in Microsoft InfoPath and Visual Studio 

· 508 Compliance/Accessibility Testing 

Dec 03 – Oct 07

Modis Inc. /Hines Hospital OIFO


Hines, IL 

Project lead/Software Analyst-Testing/Configuration Management 

· Outcome of Office of Information Field Office (OIFO) projects is to automate medical records with no patient safety issues.   

· Project lead for two projects Remote Order Entry Systems (ROES) and Clinical Procedures.  

· Made sure the project met its milestones that all deadlines and standards were met, and the project was on budget. 

· All project documentation was placed on Visual Source Safe as a document repository

· Manual functional testing of software for the Office of Information Systems for Clinical Procedures, Vitals, Hemodialysis, Audiology and Speech Pathology, Radiology, Remote Order Entry (ROES) and Blind Rehab Software

· Vitals, Clinical Procedures, Radiology, Remote Order Entry Systems (ROES), Hemodialysis, and Blind Rehabilitation, Audiology &Speech Pathology were Client to Server manual SQA testing 

· Blind Rehabilitation Java and 508 Accessibility testing 

· Certified in 508 Compliance/Accessibility Testing for Software 

· Created Test Scripts with Screen Captures. 

· Regression, User, Functional, Black, White and Gray Testing. 

· Tracked software issues using ClearQuest   

· Techwriting and screen captures for software User Manuals 

June 92 – November 03
Comcast Cable


Oakbrook, IL 

Administrative/Executive Assistant


Advertising Department

· Outcome was making sure proposals met with client budgets and that commercials aired at the right times. 

· Back-up sales manager when sales manager was out. 

· Create, maintain and distribute confidential reports for management and sales force

· Create Research Proposals and analyze research and inventory data

· Responsible for producing insertion orders for implementation 

· Liaison between sales force and networks regarding special programming

· Effectively manage and prioritize multiple projects at the same time

· Primary resource in the maintenance, upgrades and removal of research related computer software systems in office. 

· Train all Account Executives and Sales Assistants on research software 

· Take initiative to resolve customer issues

· Liaison to handle sales persons accounts when they are out for a prolonged amount of time 

EDUCATION

DEVRY INSTITUTE OF TECHNOLOGY
Oak Brook, IL 

10/04 
Bachelors Degree of Administration with a major concentration in (BIS) Business Information Systems Management. 

CERTIFICATES 

· ITIL Foundations (IT Service Management)




5/08


· Veterans Administration VistA Foundations




3/07

· 508 Compliance/Accessibility Testing Certified




9/07

· Project Management Professional (PMP) 




in progress

BUSINESS ASSOCIATIONS:
Linked In, ITKAN and ITA, Autism Speaks, Software Testing and Quality Assurance, Chicago Quality Assurance Association (CQAA), Women For Hire, and International Association of Virtual Office Assistants (IAVOA)

SOFTWARE EXPERIENCE:  
Proficient in Office 2003 and 2007, Word, Excel, PowerPoint, Outlook and Access, Visual Source Safe, Microsoft Live Meeting, WebEx, Veterans Administration VistA Foundations, TeamPlay, TSPR (Crystal Reports), Crystal Reports, Project, Remedy, Rational Software,  Test Manager, ClearQuest, and RequisitePro, Certified in Section 508 Accessibility Testing. HTML/XML Web Page Development, Visual Basic 6.0,  Word Perfect 6.1, Lotus, CCMS, Exchange, Strata, Media Audit, Visual Studio, Microsoft InfoPath, SharePoint Services and Administrative, SharePoint Designer, and Electronic Data Interchange (EDI). 
REFERENCES FURNISHED UPON REQUEST

